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Team Manager 

Setup 
 



Mobile App 
GameChanger Team manager 

 Available for iOS and Android 

 Features 

 Schedules 

 Messaging 

 Livestream Events 

 Player & Fan RSVP 

 COVID / HEALTH TRACKER 

 Help Page 

 

https://apps.apple.com/app/apple-store/id1308415878
https://play.google.com/store/apps/details?id=com.gc.teammanager
https://teammanager.zendesk.com/hc/en-us


Coach Setup 
Coach Setup 

 Importing Your Team From 
Sports Connect 

 Coaches use “Create Team” 

 To work the following are 
required: 

 Same email as Sports Connect  

 The Roster is Posted 

 You are assigned as a team 
volunteer 

https://teammanager.zendesk.com/hc/en-us/articles/360006893592-Importing-Your-Team-From-Sports-Connect
https://teammanager.zendesk.com/hc/en-us/articles/360006893592-Importing-Your-Team-From-Sports-Connect


Fan Setup 
Coach Setup 

 Fans use “Find Your Team” 

 To work the following are required: 

 Same email as Sports Connect  

 The Roster is Posted 

 You are part of the player account 

 It is tied to player account holders 
in Sports Connect 

 To add account holders (another 
guardian), see next slide 

 Coaches may need to approve fan 
membership (via app) 

 



Adding Account Holder 
 Log into WSSC and navigate to 

your account. 

 Click       to edit account info 

 Scroll to the bottom and add 
account holder 

 Additional account holder can 
now search for teams in Team 
Connect 

 They will also receive 
messages from WSSC 

 

 

 

https://clubs.bluesombrero.com/westseattlesoccer


COVID/Health 
Tracker 

 Located under each event 

 Part of player / fan RSVP 

 Help Page 

https://teammanager.zendesk.com/hc/en-us/articles/360050517092-COVID-19-Health-Tracker


Notes 
 Newly added events in Sports Connect can be slow to 

update and synchronize.  In test group, when a practice 
was added in Sports Connect it took over 24 hours and 
intervention by tech support to update in Team Manager 

 Team volunteers added after first import to Team 
Manager are not automatically updated 

 Not all parents/guardians had success with setup in test-
group.  They were missing RSVP options and got errors 
saying teams didn’t exist when they deleted the app and 
reinstalled 


